©

maestro health”

% SECURE
Y HEALTH

MY BENEFITS EMPLOYEE PORTAL.

A deep dive into the employee experience.
The My Benefits employee portal allows you to access and manage your benefits anytime, anywhere on your mobile
phone, tablet or computer. After logging in, you will see the My Benefits employee web portal where you are able to

view the following:
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oo Billed In Current Plan Year

Out-Of-Network

$777.32

Medical expenses billed YTD shows you what the
plan and you have paid YTD. If you have a Maestro
Health HSA or FSA account, another tab is present
that displays the current balance.

Total out-of-pocket cost accumulators, both in
and out-of-network.

Plan benefits accumulators, both for you and your
dependents, if you have permission to view.

Recent claims listing displays the five most recent
claims. Each claim can be clicked to drill down into
claim details.

8 Announcements

Plan Details

Total Billed

$499.08

B3 claims

[ View ID Cards

{2 Messages

& HelpfulLinks
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Access on your smartphone now.
Scan the code below to easily download
the mBENEFITS mobile app.

R

RS
- tile g

ok

e

© Maestro Health 2018



¢
@ maestro health” 2. SECURE

Y HEALTH

MY BENEFITS EMPLOYEE PORTAL.

(8am-6pm EST) | EN~ Hello, AZARAEL CHICCO ~
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Request ID

Please select the address where the ID Card should be sent to.

O Download ID Card

O  send to Employer

123 SOME HIGHWAY NW
BIG CITY, IL 12345

Send to Employee

h | maestro health (Bam gpm 5

123 IMPORTANT AVE
BIG CITY, IL 12345
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Ceeeeceees 5 Request an ID card from the dropdown menu under your profile. ID cards can be either
downloaded as a PDF or mailed to you.

6 The messages link provides direct communication with customer service teams. This

HIPAA-compliant, closed messaging system immediately notifies the appropriate teams when
an employee sends a message. All sent messages are stored in this section.
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MY BENEFITS EMPLOYEE PORTAL.
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ASK ANURSE

— S S 7 The documents tab shows by default all
available documents. Filtering can be done

to sort by document type (e.g.

online forms).

SHillupload 0411972017

Category  Document Name Uploaded

General

8 Document types are represented by
two icons - the cloud/arrow represents
o e o PDFs that can be downloaded. Clipboard
SpouseHeti Covrage iy Secondary Covrage icons represent online forms, which can
be filled out and completed online.

online--uat 1211212017

Child Custody Information Form 091272017
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9 The links section of the employee
Lk 9 ‘ = 5 portal provides space to include
helpful links to educational resources
such as Krames Online or other
systems. If you have a Maestro
Health HSA or FSA account, a link
to access your mSAVE™ account is
included on this page.

Important or Useful Links

Questions? Let us help.

800.648.7563 | mybenefits.shpg.com
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