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Visit mybenefits.shpg.com to log into your dashboard and
view all of your health benefits including:

* Medical expenses
+ Deductibles

« Eligibility information
+ Claims details

+ FAQs

* And more
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Here you can log in to your account with your user
name or Member ID.

If you don’t have an account, click on the teal “Register”
button to sign up.
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To register, enter all the requested information. ~

You will need your Maestro Health Member ID, found on
your ID card.
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Once logged in, you will be taken to the Employee
Dashboard.

Here you will find graphs, summaries and details about your
benefits in easy-to-read formats.

Under the Medical Expenses YTD, you can view your
year-to-date medical numbers.

» Plan Discount - This is the adjusted amount
of the billed charge.

* Your Plan Paid - This is the amount that e
was paid by the plan (aka, your employer).

» You’re Responsible For - This is the
amount you may owe. Message HaveFeecback? | EN= Hollo.Kenny Saller~

Claims Docurments Links FAQs

Paganao; Phifip G Eaq (0640000716200)

Medical Expenses YTD

Billed In Current Plan Year

$1,872.12

Plan Discount $1,142.61
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View all your financials at-a-glance.

Your total out-of-pocket cost accumulators include the
amount you have paid for out-of-pocket expenses like
deductibles, coinsurance, copayments, etc.

If your health plan has a network, you will be able to view
both in- and out-of-network deductibles and maximums.
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315PM Thu Aug 1

Total Out of Pocket: XCARET (48 - Primary) +

In-Network Out-Of-Network

Deductible $2,672.88 left Deductible

Out-of-pocket Max

$3,000.00 left

$4,672.88 left

Plan Benefits: XCARET (48 - Primary) ~

PULMONARY REHAB

20 visits left

< 1/ >
Eligibility XCARET (48 - Primary) ~
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View your five most recent claims. Details include:
« Eligibility + Status
» Provider + Date Incurred

+ Claim Number « Total Charge

0@ @y sonetis *x
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DASHBOARD Plans Claims Documents Links Pagano; Philip G Esq (064000016200)

Claims

Currently viewing claims for: Year:

XCARET (48 - Primary) = Recent +

Claims

Flex Pay Member Provider Claim Number Status Date Incurred Total Charge

Non-Eligible XCARET REINARD NATIONAL INSTITUTE OF PAIN 2019-077008340-0000 PROCESSED 02/19/2019 $163.56
Non-Eligible XCARET REINARD NATIONAL INSTITUTE OF PAIN 2019-057001680-0000 PROCESSED 02/19/2019 $650.00
Non-Eligible XCARET REINARD NATIONAL INSTITUTE OF PAIN 2019-037005981-0000 PROCESSED 01/04/2019 $650.00

Non-Eligible XCARET REINARD NATIONAL INSTITUTE OF PAIN 2019-050009758-0000 PROCESSED 01/04/2019 $163.56
-

9 Maestro Health, All rights reserved.
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View your current coverage at-a-glance.

If you, your spouse or your dependents are covered for that
plan (e.g., medical, dental, short-term disability, etc.), it will
show up here.
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Plans Claims Documents Links

Messages ] Have Feedback? | EN~w Hello, Kenny Seiler =

Pagano; Philip G Esq (064000016200)

ot Gutef Fecket XEARET (S FnEY) =

Billed In Current Plan Year In-Network
Deductible

Out-of-pocket Max

$1,872.12

Plan Benefits: XCARET (48 - Primary) ~ Eligibility XCARET (48 - Primary) ~

PULMONARY REHAB

Your Plan Paid $402.39
You're Responsible For $327.12
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Qut-Of-Network

$2,672.88 left Deductible $3,000.00 left

$4,672.88 left
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View all your claims at-a-glance.

You can filter by year or the individual on the plan.
If you want to view more details on a certain claim,

simply select it.
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DASHBOARD Plans Claims Documents
-

Claims

Currently viewing claims for:
KCARET (48 - Primary) «
Year:

Recent =

Claims

Flex Pay Member Provider Claim Number

Mo KCARET NATIONAL INSTITUTE  2019-
Eligible  REINARD OF PAIN 077008340-0000

Non- XCARET NATIONAL INSTITUTE  2019-
Eligitle  REINARD OF PAIN 057001680-0000

Nar- XCARET NATIONAL INSTITUTE 2018
Eligible  REINARD OF PAIN 037005981-0000

Nar XCARET MNATIONAL INSTITUTE 2019
Eligible  REINARD OF PAIN 0500097580000

Links

Pagano; Philip G Esq (064000

Status

PROCESSED

PROCESSED

PROCESSED

Hello, Kenny Seiler =

FAQs

Date
Incurred -

0219/2019

0219/2019

01/04/2019

01/04/2019

Total
Charge

$163.56

$650.00

565000

5163.56
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Here’s what it looks like when you select a claim to

see more details.

You can see the cost breakdown, including your plan
discount, what your plan (aka, your employer) paid and

what you paid.
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DASHBOARD

Claims

é.

Currently viewing claims for:

& mybenefits.shpg.com

Claims Documents Links
-

Hello, Kenny Seiler«

FAls

Pagano; Philip G Esq {06400001 6200)

XCARET D REINARD

Claim

#2019-077008340-0000

Total Billed To You:

$0.00

% SECURE

Y HEALTH

Cost Breakdown
Total Cost
[l Pian Discount
[ our Plan Paid
[ Other Insurance
W vouPay

XCARET D REINARD

9185

6400

162

NATIONAL INSTITUTE OF PAIN
20-4847478
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Here you can view or download any of your plan

documents.

Click on the cloud/arrow icon to download. You can even

print documents for your records.

Click on the clipboard icon to access and fill out forms online.

®0 0 @ uysemts x (B8

€ @ hips//mybenefitsshpg com
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DASHBOARD Claims

Documents

Category  Document Name

Welcome Document.docx

Medical Plan Documents

Sample Plan Document.docx

Online Forms

Annual Other Insurance Form

Child Inquiry Form
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Documents

All Categories

Group

©2019 Maestro Health, All rights reserved.

Have Feedback? |

03/21/2019

03/21/2019

03/21/2019

03/21/2019

Pagano; Phil

All Years

ax @& 0:

N+ Hello, Kenny Seiler~

p G Esq (064000016200)
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From the dashboard, you can select the teal “Messages” —
link to:

o0

Y

+ Send and receive messages securely (e.g., for assistance)

» Access your ten most recent conversations

0@ @y sonetis *x

€ 5 © & httpsimybenefitsshpg.com a % & Q:
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DASHBOARD

MESSAGE CENTER

My Messages COMPOSE MESSAGE

Q

Claims Documents Links FAQs PPagano; Philip G Esg (064000016200)

From

Subject Tracking Code

4 Kenny Seiler A Benefits Question VHCWK4-S

©2019 Maestro Health, Al rights reserved.
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Need help?

To compose a message for assistance, select the orange

“Compose Message” button on the previous message center

screen. Select a predefined subject, create a message
and click “Send.”

All messages are sent through a HIPAA-compliant secure
messaging center.
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& mybenefits.shpg.com

EN= Hello, Kenny Seiler =

DASHBOARD | Other Question
A Benefits Question

¢ Back A Claims Question

Compose Message Find a Provider

Information Request

Subject

Attachments:
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Don’t forget to check out our Frequently Asked

Questions.

Select a question and an answer will populate.
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DASHBOARD Plans Claims Documents Links: \ Pagano; Philip G Esq (064000016200)

Frequently Asked Questions

Claims Eligibility

How do | abtain a claim form? How do I view my current eligibility?
Have | met my deductible?

How do | find out if my dlaim has been paid? General

May | fax my claims to you?

How long do | have to submit a claim?
Where do | mail my claim?

How do 1 locate a participating dentist?
How do | change my address?

How do | contact you for help?

How do | request another ID card?
Enrollment Does my doctor participate in my network?
How do | add a dependent on to my policy?

Web

What if | forget my password?
How do | log on?
How do | change my password?

©2019 Maestro Health, All rights reserved.
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Select the dropdown to open the options menu.

Click on your name to open your account options dropdown. ~

For more details on these options, refer to the following
pages.

®0 0 @ uysemts x (B8

€ @ hips//mybenefitsshpg com

42 SECURE

Messages | Have Feedback? | EN~ Hello, Kenny Seiler ~
Y HEALTH

Plans Claims Documents. B Request ID Card

Medical Expenses YTD Total Out of Pocket: Q Request Certificate of Coverage

B Update Email Address and Notifications
Billed In Current Plan Year In-Network Out
Deductible $2,672.88left  Dedut

Out-of-pocket Max $4,672.88 left

&) change Password

E3 Change Permissions

$1,872.12

‘ 5] Logout
. Plan Benefits: XCARET (48 - Primary) ~ Eligibility XCARET (48 - Primary) ~

PULMONARY REHAB

Your Plan Paid $402.39 20 visits left
You're Responsible For $327.12
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Here you can download your ID card as a PDF or have
it mailed to either you or your employer.

FI7PM Thu Aug 1

& mybenefits.shpg.com

Hello, Kenny Seiler =

DASHBOARD Plans Claims Docurments Links FAQs

Pagano; Philip G Esq (064000016200)
Request ID

O Download ID Card

\ QO  Mail ID Card

SUBMIT
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Here you can request to have a Certificate of Coverage
mailed to either you or your employer.

FI7PM Thu Aug 1

< M & mybenefits.shpg.com
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Hello, Kenny Seiler =

DASHBOARD Plans Claims Docurments Links FAQs

Pagano; Philip G Esq (064000016200)

Request Certificate of Coverage

Please select the address where the Certificate of Coverage should be sent to.

O  Send to Employer

1240 East 14th Street North
JACKSONVILLE, FL, 32204

Send to Employee

1272 Mosby Drive Southwest
LUTZ, FL, 10001

£2019 Maestro
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Here you can update your address, notification settings
or how you want to receive your Explanation of
Benefits (EOB).

Your EOB can be delivered via paper or email.

000 @ st x  +

€ C @ htpsy/mybenefitsshpg.com ax & 0
s
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DASHBOARD Claims Documents Links 0; Philip G Esq (064000016200)

Update Email & Notifications

Update Email

Current Email Address: shill@maestroheaith.com

Notification Settings

Registering with Maestro Health sets you up to i t tic email noti hen a claim
has been processed or paid. This means that you will not receive paper EOBs. If you would like to
receive your EOBs in paper format via US Mail, use this form to update your email notification
settings.

Would you like to receive email notifications?
@ Yes
O No

% SECURE (20]
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Here you can change your password.

Be sure to follow any required character lengths or
combinations.

808 @ uysonoins x +

€ @ hipsi/mybenefitsshpg.com
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DASHBOARD Plans Claims Documents

Change Permissions

Give permission to dependents to
view your information and assign

| EN=  Hello, Kenny Seiler=

Pagano; Philip G Esq (064000016200)

permissions to other d
view other's information.

Give dependents permissions to view your

information:

Can view Dependent (Age)
JANE (37 - Spouse)

% SECURE

Y HEALTH

Give other dependents permissions to view
minor dependent information:

Currently viewing
JANE (37 - Spouse)

Can view Dependent (Age)
JACK (12 - Child)

CANCEL SUBMIT

ax @& 0:
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Here you can adjust permissions for yourself or any
dependents (such as a child) on the plan.

You can allow dependents (such as your spouse)
to view other dependents on the plan as well.

808 @ uysonoins x +

€ @ hipsi/mybenefitsshpg.com
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DASHBOARD Plans Claims

Documents

Change Permissions

Give permission to dependents to
view your information and assign
permissions to other dependents to
view other's information.

Give dependents permissions to view your
information:

Can view Dependent (Age)
JANE (37 - Spouse)

% SECURE
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Hello, Kenny Seiler ~

Pagano; Philip G Esq (064000016200)

Give other dependents permissions to view
minor dependent information:

Currently viewing
JANE (37 - Spouse)

Can view

Dependent (Age)
JACK (12 - Child)

CANCEL SUBMIT

© Maestro Health 2019
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Downloading the app.

Keep your coverage information at your fingertips by using
the Maestro Health mBENEFITS™ mobile app.

Visit the Apple® App Store or Google Play™ Store to
download the Maestro Health mBENEFITS™ mobile app.

Follow your device prompts to complete the download
and installation process.

Your mybenefits.shpg.com user name and password will
be the same for the mobile app.

% SECURE
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[l « Testrlight
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leer Name or Member ID

Password

Remember My User ID Reset Password

Register

? Passwords

© Maestro Health 2019



Once you log in, you will be taken to your dashboard.

Here you can view your plan details, recent claims, ID card,
messages and other helpful links.

2:42+

- TestFlight

My Benefits

(k'g) Announcements

- Plan Details

Total Bllled $1,872.12
@ Plan Discount $1142.61
@ Your Plan Paid $402.39
@ Your Responsibility $32712

3 Claims

View ID Cards

{.b Messages

Helpful Links

% SECURE
Y HEALTH (25)
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Here you will see all of your claims, which you can filter
by name or plan year.

o’
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- TestFlight

XCARET (48 -

XCARET's Expense

©On February 19, 2019

Glaim Number: 2018-077008340-0000
Witk NATIONAL INSTITUTE OF PAIN

XCARET's Medical

On Fabruary 19, 2018

Clalm Number; 2019-057001680-0000
With NATIONAL INSTITUTE OF PAIN

XCARET's Medical

On January 4, 2019

Glaim Number; 2019-037005981-0000
With NATIONAL INSTITUTE OF PAIN

XCARET's Expense

On January 4, 2019

Claim Numbar: 2019-050009758-0000
With NATIONAL INSTITUTE OF PAIN

You Owe

$163.56

PROCESSED

You Owe

$650.00

PROCESSED

You Owe

$650.00

PROCESSED

You Owe

$163.56

PROCESSED
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Select a specific claim to view that claim’s details.

Here you will see the financial breakdown and line items for
that claim.

2:424

- Flight

£ Claims

Claim Details

Claim # 2019-057001680-0000

From NATIONAL INSTITUTE OF PAIN
©n Feb 19, 2019

Total Billed $650.00
@ Plan Discount -$486.44
@ Plan Paid $0.00
@ You Pay $163.56

Participant: XCARET D REINARD
Status PROCESSED
Received ELECTRONIC
Paid Date: Mar 25, 2019
Paid To:

Provider: 20-4847478
Check Number:

Cost Details

SPECIALIST OFFICE VISIT Feb 16, 2019

Total Charge $650.00
Not Covered $0.00
Discounted $486.44
Deductible Applied $163.56
Copay Applied $0.00
Eligible Charge $163.58
Remark Codes 1570, 1, 13

Remark Codes

1 This amount applied to your deductible.

% SECURE )
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Here you can see all the coverage details of the various
benefits provided under your plan.
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Y HEALTH

Group/Plan Information
GroupfPlan Name
Pagano; Philip G Esqg

Group/Plan Number
6400

Member information

Name
XCARET REINARD

Birthdate
Feb 28, 1971

Address

1272 Mosby Drive Southwest

LUTZ, FL 10001

My Deductibles

In Network Deductible
e
Out Of Network Deductible

My Out-Of-Pocket

In Network Out Of Pocket
=
Out Of Network Out Of Pock...

Employee Number
162

Location Number

0

Work Phone
+1(123) 456-7890

$327.12 of $3,000.00

$0.00 of $3,000.00

$327.12 of $5,000.00

$0.00 of $5,000.00

&
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Through the HIPAA-compliant secure messaging
center, you can send and receive any message
securely (e.g., for assistance).

2:43+

- TestFlight

Messages
Subject: Other Question 3/21/2019
\ VoVowew
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Need help? Here you can send a message for
assistance.

Select a predefined subject, compose a message and
click “Send.”
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-- Make a Selection --
A Benefits Question
A Claims Question

Find a Provider
Other Question

Information Request

&
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We’ve got answers.
Contact us through the “Message Center” feature
at mybenefits.shpg.com.
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